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RSI Control and Control+  

Take charge of your RICOH MFPs on a single platform that makes 

cloud print device management effortless. Monitor usage through  

a centralised easy-to-use interface. Authenticate to release print jobs 

only when the user is at the RICOH MFP, ensuring security and data 

privacy. Identify measures for cost control and resource management 

with job log reporting that allows you to make informed decisions 

regarding print policies. Give your employees the tools they need  

to achieve peak productivity and efficiency. 

Benefits

• Remove print servers and desktop clients from your print 

infrastructure—decreasing burden on IT 

• Increase accountability with authentication

• Simplify device management and control costs  

with job log reporting and monitoring 

• Start print job only when physically present to prevent  

data leaks and protect document privacy 

• Scan, convert, and save your document into editable  

and searchable formats 

• More flexibility with ability to print from mobile devices

1  Print directly from Ricoh Smart Operation Panel is for RSI only.

 Supported cloud accounts for RSI: OneDrive, OneDrive for Business, SharePoint, Google Drive, Box, Dropbox, ShareFile, DocuWare Cloud, Kintone, Nintex. 
2 Supports up to 200 MFPs for RSI only.

Anytime, Anywhere, Any Device Flexibility 

Empower your team with true flexibility—from seamless integration 

with your print devices to effortless scan retrieval, without compromising 

data security and efficiency. Send a print request from your device 

on the go and pick it up at the RICOH MFP closest to you. Convert 

documents into editable formats at point of scan to boost efficiency 

and productivity. Monitor and track print usage to uncover  

optimisation opportunities and better ways of working. 

 

Discover how RSI can help your organisation get more out of your  

RICOH MFPs without needing complicated software or special drivers. 

RSI Connectors    

Print, scan, and save at the touch of a button on your RICOH MFP  

with the RSI Connectors. Featuring the broadest integration with  

cloud services, your team can scan, save, and digitise documents  

into into editable formats(Excel spreadsheets, Word documents or PDF) 

to cloud services such as OneDrive for Business, SharePoint, Google 

Drive, Dropbox, and more. You can also send a print request and 

retrieve your document from the designated RICOH MFP— 

secured with Access Control.

Benefits

• Increase efficiency by automating time-consuming manual workflows 

• Digitise documents at point of scan with OCR and convert them 

into editable searchable formats

• Scan and save to cloud platforms or personal/shared folders easily

• Print from anywhere and collect from your nearest MFP

RSI Connectors RSI Control RSI Control+

Featured

Convert scanned documents to editable, searchable formats

Scan to and print from cloud accounts1

Scan to email

User authentication—include Card, Pin or Password

Device management

Multi-level reporting (user/group/department/device)

Print from any device (smartphones/tablet/email/browser)

Location free secure print release2

Professional services (activation & user training) Required Not Required Required

How to access

Trial available Yes Yes Yes

Subscription model Per Device Per Device Per Device

Billing Monthly/Annual Monthly/Annual Monthly/Annual

SMB

Print Industry Trends 2024, Quocirca 

of businesses surveyed 
reported print-related 

data loss in

61%

2023.

Maximise the Efficiency  
of Your Hybrid Workplace

RICOH Smart Integration (RSI) helps organisations extend the functionality of their RICOH multifunction printers 

(MFPs) with effortless and secure document workflows that boost productivity and efficiency. Streamline processes 

and enhance security through a unified cloud-based ecosystem that integrates into your technology stack and hybrid 

workplace practices. Make your devices work smarter, not harder. 

https://www.ricoh-ap.com/
https://quocirca.com/content/quocirca-print-industry-trends-2024/
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Meet Our MFPs

RICOH Multifunction Printers (MFPs) combine printing, 

copying, scanning, and faxing into a single device. These 

versatile machines offer high-quality output, speed, and 

intuitive interfaces for businesses of all sizes. As the bridge 

between paper and digital processes, RICOH MFPs support 

efficient workflows and digital transformation.

Contact us now

For more information,  

visit ricoh-ap.com 

Ricoh Asia Pacific Pte Ltd  

20W Pasir Panjang Road, 

#04-28 Mapletree Business City, 

Singapore 117439

About Ricoh

Ricoh is empowering digital workplaces by utilising innovative partners and technologies and providing expert services 

that enable individuals to work smarter from anywhere. With cultivated knowledge and organisational capabilities 

nurtured over its 85-year history, Ricoh is a leading provider of digital services, process automation, and information 

management solutions designed to support digital transformation and optimise business performance.
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